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Dear Patient,

As a reminder, the merger between Laurel Bank Surgery (Malpas) and The Village Surgeries Group
(Tattenhall and Farndon) took place on 1% April 2026.

The combined practice continues under the name Laurel Bank Surgery, operating across three sites:
Malpas, Tattenhall, and Farndon. There are no site closures, and you will continue to access care
across all locations where appropriate.

What you need to know:

¢ No action is required — you do not need to re-register.

e You will remain registered with Laurel Bank Surgery.

e You will continue to have access to your usual GP and the wider clinical team.

e The Usual GP model will be introduced for patients of The Village Surgeries Group.

e Patients of The Village Surgeries Group will be contacted in due course regarding their
allocated Usual GP.

e The NHS App (and other online service users) may experience some interruption to service
over the next few weeks. We will communicate this further and work to resolve ASAP if this
happens.

Contacting the practice:

Please call: 01948 860205

(However, existing/legacy contact numbers will continue to work for a limited period)

Calls will be routed to the appropriate team across all three sites, and you may attend any site to
speak with reception.

We look forward to continuing to care for you as one practice and thank you for your support.

We appreciate that change can feel unsettling and want to reassure all patients decisions are being
made to support safe, sustainable, and high-quality care.

Yours faithfully,

Dr Richard Henney Mr Edward Rigby MBA MIGPM
Senior Partner Managing Partner
Laurel Bank Surgery Laurel Bank Surgery



